DNV

CEPTUPUKAT HA
CUCTEMATA 3A YINPABJIEHUE

Homep Ha cepTtudumkar: HavanHna gata Ha cepTudukayms: BanugHocT:
273471-2018-AQ-BGR-UKAS 28 Aeryct 2018 27 Centempu 2021 — 27 Aryct 2024

[laTta Ha npuknioYBaHe Ha nocnegHus
cepTUdUKALIMOHEH LIMKbBIT:

27 ArycTt 2021

[ata Ha nocnegHata pecepTudukaums:
02 tOnu 2021

C HacTosILoTO NOTBbPXAABaMe, Ye cuctemata 3a ynpasreHue Ha

Yutmanug EOO/.

yn."Bacwun Metnewkos" 1, 1510, Codms, bbnrapus

€ YyCTaHOBEeHO, 4e CbOTBETCTBa Ha CTaHOapTa 3a Cuctemun 3a YnpaerneHue Ha YCnerTe:

ISO/IEC 20000-1:2018

Hacroawmat ceptudukat obxealla cnegHnsa npeameT Ha AerHOCT

Cuctema 3a ynpaBrieHMe Ha ycnyrute, KOAAITO noaabpka BHeApsBaHe U noaapbXKKa Ha
6asnpaHu Ha KOMNITHLPEH 0bNak cucTemMu, NnpeaocTaBsAHe Ha AOCTHLN A0 ycnyra u
noaapbXKa Ha o6nayYHu cucTemu 3a ynpaBrieHue Ha BUAeo nNpoayKuum, TeneBusnum u
obnayHu ycnyru.

[ata v macTo: 3a odhuca nspasauy ceptudukaTta:
London, 27 CentemBpu 2021 - ~ DNV - Business Assurance
APMG International” 4th Floor, Vivo Building, 30 Stamford Street, London,
ISO/IEC 20000 SE19LQ, United Kingdom
L CERTIFIED ORGANIZATION

)

UKAS

MANAGEMENT
SYSTEMS

0013

Erie Koek
Management Representative

HewusnbnHeHneTo Ha ycnosuaTta no CI'IOpaSyMeHVIETO 3a CepTl/ICbVIKaLll/Iﬂ MOXe Oa fosene oo obsiBABaHeTo Ha CepTI/IdI)l/IKETa 3a HeBanuaeH

Akkreditert enhet: DNV Business Assurance UK Limited, 4th Floor, Vivo Building, 30 Stamford Street, London, SE1 9LQ, United Kingdom - TEL: +44(0) 203 816 4000.
www.dnv.co.uk



